
CSOPERA"ION AGREAMENT

Betrveen Christliehe Dienste (Mennonite Yoluntary Serviee e.V.)" (CD)

and R ICD Wheelcirair Project

exists a cooperaling agreement regarding the work with voluateers.
'Ihe eooperatiag partners have infonned each other of their organizational methods and goals and ar*

in basic agreement with each othqr,

1. Coeper*ting partners

1.1. Christliche Dienste {Men**nite Yoluatary Service e.V.). (CD)
i-lauptstr. 1, D-69?45 Bammsntal"
+4q (0)62?3-4776{i
ra? {0)6?23-970360
i n t'cr rg) c hr i st I ic hed i e nste.de
contact p€rsons: Barbara FIege-Calle, Megan Rosenwink

,.2. RICD Wheelchair Project
Rajanagarinda lnstitute of Child Development,
Department of Mental Health" Ministry of Public Health, Chiang Mai -'fhailarel
196 Moo l0 Fang Rd., Tambon Don Kaew Amphur Maerim
Chiang Mai 50i 80 Thailand
Telefon: ''-66 (0)53 890 238
Far: +66 (0)53 l?l 185

Cont*et person: J*hannes lI. Janzen

2, Short description af the organization

2.t. cD
Christliche Dienste {Mennonite Voluntary $eniee e.V.). (CD) organizes volunt::ry serviee

assignments around the world. Faith in Jesus Christ is the basis for this rvr:rk. Cl) was Ii;uncleri

in I986 as the caordinator for organizing voluntary service assigrments assoe iated witl:
various church agencies, Volunteer* are primarily plaeed in Anabaptistl Menx:nite projects.
Voluatary sen,ice is undarstood as an expression of our fhristian {bith. I"hc v$l*nl*t:rs srppqrt.:
projects domestic and abroad.
Number of staffmembers in Germany: i$ i6 full time jabsi

2.?. Partner organization:
l. Name rf the project
RICD Wheelchair Projeet
Raj anagarinda Institute of C h i ld Development,
Ilepaftment of Mental Health, Ministry of Public Health, ehiang Mai- Th:riland

2. The mirsion cf the RICD Wheelchair Projeet
a" To provitle mobility aid and other rnedical equipment to the disabled poor people i:r

Thailand.
b. To raise awarcness about the needs of Thai people with disabilily and other eth*ic mitoritl'

groups. to empower and encourage them 1o beeome more fully integrateel inlo soeiety.
c. Llltimately. to improve the quality of the lives of the people with a disability.



( oonr-ra!!on A.gr.ement bcl!!een C$ anri RlCl) Whcclchair Prqect ;}.*r ?
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3. Tlrc aim of the pr$jec{
a. I'he 3l{-tl Wheelchair Pro.iect was started in March ?000 anil has been distrihutirrg evct

sincr or,'er 3.500 wheelchairs and other r:edieal equipment.
The aim of rhe project is to fii the rccipienls with disability in their whcclcl.rair accortiing lr:

thr:ir special medical neeris.'fhe project works closely togelher rvith rnedieat stall:hrr:ltrph
the l*cal net-rvorks of hospitals. public health centers. C0's and NCO's throughr:ut the

couniry. 'l'he project has iiistributions throughout the eountrv and headquarttrs bcing in
{lhiang Mai at the Rajaganagarindra Institute olChild Devek:pment. Shor-tly afier the starl

i;f the pro3ect. this pro.ieci received acknowledgement by lhe F.oyal Thai Famill' and l:as

r*orked under the Rr:yal Patrortage ever since.
Voh:nteers r.r,ith the heart lbr the disabled people and intcgrity are needed on a co:]1inur:ur

hasis to successfullv in"rpiement this project.

Crmmar Ccals
MVS-{-'D anri ILiCD Wheelchair Pro.ject see this service as a kind of bridge buildi*g. 'l'r:rgethcr

they rvant to serve ihe poor aad needy and contnbute to educalion altd developn:ent.
{hristliche Dienste as the sendirrg organizatiern and Rlel} Wheelchair Froject as thc recci' irrr,

organizalir:n understand yoluntary service as a service-leanring experience anri a supprtrt lo Il'i*
local prajcct wherc volunteers servc" fr:r both eooperating organizations. {l*il's ttlve si::ndt ll:

rhe ce nler oltairh and is the i:asis lbr relationships to others. rcgardl*ss of th*ir laith. ethniiitr.
rationaljry. grnder r.;r political views. Volun*ry service i.s a posi:ive expressir:n *t"rhis
understaneling. ln rvorking together. we fallox'Llhrist's exarnple lo serve :ltose *rl llte *d*,r'. t,t

smiely ard to enr:ourage the ir participaticn and deve lopmelt.
Fr:liawing Jesus" commission. u,e slrive to demonstrate CotJ's love. tn have en attil*d* o1'

service. as r.vell rrs pro:xoting.iustie*. peace and th* preservation of crcation.

Ileteils regarding the voluntary service assigrn:ent

Description of vr.lluntary service positicns lor CD volunl€ers:

Volunreers assisl the medical personnel. Depending on their training/ educatirxl backgr*in11.

they can work responsibly in the areas of administration, physical anel rceupafional therap;-,

technical and logistieal supporr.

Average wcrk ltours per week: 40

Length of voluntary strvicc lcrm: 1 lo 2 years

'l'hc partner crganizatiiin ens*res that the voluntoer's workpiaee ailhcres {o {hc slttl't-r

regulati*ns in the country where tl'rey are sen,ing. '

.I 
i:e par:ner orgatriuation agrees ii:r provide a competenl sontact personl arietttirrg pt: r3ot1 a1 llle

workplaee.

'I'he volunteer is entitled ta 30 vacation days a !'ear.

Thr volunteer will be eren:pted from the service assigament in ordcr to p.irricipatc in

!'l}id-1erm seminarsl retreats.

$biigations aad corn:sitrnents of the partner trganix*tion:

The partner organization commiis to supporting the vol:nteer during his/her lerm r:l servicc" irt
particutar prcviding he lp during his/hcr adjustment to the fure ign culturc.

'llre panner rvill be respon*ible fbr prr:viding reasonable working and living ecr*diiir:rrs.

i.i

,t.7

5,l.

I

.1.:.

,:i.3

i..

-] _-



(ir:op*ra:ir:n Asr..mr:nl bet:r'eel l"!) a::d ltlCl-) Wlr:clchair froic;t
1

l\ilst.1

il The partner organizalion cofimits to
- conducting regular rneetings at the service placement

pravide f'eedback (apprcximately once a month)'
rvith the v0luntt:t: :: in *r<ier ler

supp*ding the volunteer in building a personal supporx aetrtcrk an<l r"r-raking *onnectloll I

with a church communiry'
- helpi:rg the volr:nteer in ail situations regarding official regulaticr":s/ drrcume*tatitn'

- pravidlirg a refbrence letter/ acknoxlt:dfemcniof seruice at the end eif tl:e se rvice ter*r if

rcqucsted b3' tht volunteer.

"l"he parlncr organization declares that volilnteers will suppod the stafftlf the proj*cland do

riol r(]placc arrl'Paid Positions

;i.5. O{herabligati*ns:
!n case of crisis ipoliticalor natural) the project will do its best 

'o 
support the volut]teer i$r

salen and cvae tlal.ion

6" Obligations and tornmitmenfs of CD:

i; l . CD wil irili:rrn the volunteer regarding working and living conditions in th* assignment

lceation {including possibie .lstti) *lr*n service placements are presentrd. as rvell as dtrrirq

oricntation fbr scrv icc.

&.:. CD r*ill ar-rangr; lar ard pay out of its funds meilical, liabiliry- and accident ittsurar:ce"l'his

inclUdes transiortation.nrtr, shoulcl the voiunteer need to returu t* Cennany to rrct-i\c

mtdleal attention.

*.1. CI) rvill cover the cosas for ror:m and board and provide * personal monthl,v allorvattcc tor thc

vcluill€er. 'fhese cosis will be paid to the volunteers accounl.

6.4. cD will cgver the cr:sts anci rrarry the responsibiliry fetr volunlary service scmi*ars in

preparation lor service as well *r th,:)s* ai :nicl-term and upon r*-entr)' in {"icrn"iany' ln

localions where tt$ does nat provide its own mid-tcrm sen:inars, volunlccrs x'ill partie ipatr: irr

:nid-tenn seminars prgvirlerl lly other Anabaptist or fr.lteststlt p*raner r:rgani;;lti*nr"

7.

lI

l)*ta protectian

Ttie panner organizatii:rt rece ivss the personal inierrmation of v*!un{er*rs {br tlre purp*sc ol'

organizing the volrrntary serv-ice assignment. 'Ihe partter ergilnitation shall u:e the pers*nai

inlbrmatiolt erf volunleers i'qrr no other purpose, in padieuiar not filr pcrs*n::t rlse' ldr: pcrs*niil

inl"i:nlation of a voiunteer shall be shared with third parties outside thc parttrcr orgattiz-rttiorr'

exccpl in thc fbllowing circun'rstance. Personal infcnxation cia volunleer may bc shareii witl:

rliird panies if rhat rhiirt parry' is chargcd by the partner organizatir:n rvith admirtisiering, a task

necsssary fur organizing"u, cuoying qtut fhe volunlary service assignment. In this casc" lhe

thirtl pariy- it requiretl tc er:rfonn to data protection poiicy requirearenls-

1'he partner organization agrees to uphold the confidentiality of pe rsonal inl"onnation l'rorn

vgiunteers e:rtending teyontt the vciuntalv serto'ice term of a volunleer"l'lte recciving

*rganizalii:n guarantees, that empioyees who work with the personal infotmalion lront

lei]*nreers will uphol<l these rlata protection expectations and the confide ntiality *i this data'

cluring ar:<J ertendilrg beyond theii time of employment.with tlre partner organir-atiort' 
"I'l"rc

partnir arganizationlgr*.t tc desircy or tlelete the appliuariun materials olthe vr:lunl*er al1*r

the volunteer has eornll;:ted the voluntary service tenn. The partner *rga*ization tnonilorl tltt

cornpliance 1vith data proleetion expectations in their org*niz*ticn.



('inrpr:ruti*n ,\plr({m(fii br$v*en L'il r:ml It ICL) Wh*clchair l)roiecr Pag'; &

Artr**i{i*rexl {tln rficnls

Al th* voititltoer's:ir:ndinpi orgeniuation, fD will he.i*intly responsihl* f*r ihe v$luntrrr
during the tenn *f ssrvie*. C0 expec{s regular report$ knm its v$lunteers {q*ar1r:r}y i1'
pursihl*) rvhich shnulel lr*cly discusx que$tififis roietin& tr:r the service arsignment ;rrrj ti:e
v$kinlr*r's r*lationsllp to the pffrtner nrganiz*titn as wcll as to rlther per:pl* nr groups. 'l'hes*
rtpo,1$ ar* eonfidnntial ans, will r:nly be shorvrl to third parlies, inuluding th* partner
orEanizaticx. rvith prir:r penrission nlths volunteer. In th* same way CD rx*v receivc r*p{}rts
frnnr the p&rlner *rgani;ratiull if lhey see this &s nrco$sary. Thsse rcport$ rnny als* *nl;-- he
rhown ir: {hird pa*i*s (inciucling the volunt*er) rvith xhe express agreem*nt *f thc piirtrrcr
*rganiratiax. {)D reg*n{s ils r*le as c*ntrih*ting to ths succ*ssful co*p*ration [:str&eu* ili{
c*ntsrnsd i)rlrfie$. CD cntourages all parties to relate t$ $ne anothsr wilh *p*nness anen

e*nsidoralior"r 1br thr: *ther. $h*uld an1, dissensi*n develop. fur whatsvor rons()n. h*lw*en th*
portrlcr $rganix;lti*n afid {hc vr:lunte*r, Cll is tei hr: imrnerii*tely anci fully iniirnned hy h1lilr
parti*s sn ihal a u*tisfying solullon can be fi:und,

.l 
he c*elperllting *rganizations ceimmit to promp{ly in{irnr:ing each *th*r uf impol1axt

devu!*pnrenls *nrl *hango$ {h$t nlYsct the seruicc assignmrnLs $Fvo,untr:crt. ilhanges in {he
coop{ratlil& agr€r;rnent need tn hc marle in writing,

[:]r:th *or:pel'ating partn*rs undrrstancl vol*nlrry seryir;e as eievelr:pmenl u,ork rvithin scrviuc-
|xaru)nganrl rcl,i*f effi:rts. Til* v*luntary,st:rvice rxperi*ncc shruiri incluclr: i*arning, hripirrg
nnd re latinnship cr:mponents, "l'h* lcarning cornpr:nent fbr lhe v*luntrers includes intcrcnkur*ll
nnd pr:litital-dnv*k:pmelrt aspects. Additianally therr sh*uld b* space ftrr {he prri;nnn}
dev*l*prnent and growth of the vnlunteer. Loamirg rcquir*s rcflection anrl mentorirrg. 'X'hc

vnlunl*ers i:onlribule {*ngib}y t* their lr:cal projects thrr:ugh servi*g and snrich {ho pi}r1fi*r
organi;r-nti*tls thr*ugl.r the ir perronalities and individual backgrounds. J'he votrunrs*r$ *atl
h*come ittveslsd anrl show rheir sr:lidarity thr*ugh the *erviee they oil:r. l'herr slroulcJ be a
h*alth3' h*lance nf giving ancl r*ceiving be{wecn the pmj*cf and the volunle*r. V*l*ntcers ar*
survice wnrkqlrs whm *flbr $ilpportive services within the partner r:rganirati*n ftrr *lm*sl r*
pay, 'fhe voluntetr placc*ents are lull-time assignments helping th*se i* nseil" Vslilixti:er
place mnnts ell: n*t teke th* place of local w*rkers"

Sriti; partn*rs ar$ eommit{.ed {o upholeling these for v$lunteers scrvi*g, ut wul{wtirls
piocernents"
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